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OFFICE OF THE SANGGUNIANG BAYAN

MUNICIPAL ORDINAN GE NO, 145,2024

WHEREAS, this administration desires for the Municipal Govemment of San Rque to reap the

benefits with the establishment of Feedback Mechantsm.

BE lT ENACTED, by the sangguniang Bayan of san Roque, Northem samar during its regular

session duly assembled that:

sEcTloN 1. TITLE. This ordinance shall be known as the "Feedbacl llxhanisn of the

Municipality of San Roque, Northern Samar".

SECTION 2. DECIIRATIOil OF PoLICY. lt is hereby declared the policy of the Municipality of San

Roque to promote integrity, accountability, proper management of public affairs and public property as well

as to establish effective practices to aim al the prevention of graft and corruption in the govemment.

AN ORDINANCE STRENGTHENING FRONTLINE GOVERNMENT SERVICES IN LOGAL

dOvinulrlCe BY ESTAB[lsiiue rleCnm'usm OF TRANSPARENCY THROUGH THE

miinuirounzATloN diia ieroercr MEcHANISM lN THE iluNlclPALlTY oF

SITI NOOUE, NORTHERN SAMAR AND FOR OTHER PURPOSES

*******tl**l**ll*l***t*******l**l**t******tl,tt**********t*******,**l********************l*

Authored by: Unanimous

*****************l**t****l**l*t*******ti**t*ll**************i*******l**i*****************i*

WHEREAS, Article ll, section 27 of the constitution provides that the state shall maintain honesty

ano integriiy in G protic serricsan;ihall take positrve and effective measures against graft and conuption;

WHEREAS, Republic Act No. 9485, otherwise known as the Anti-Red Tape Act of 2007, provides

that the state shall take appropriite measures to promote transparency in each agency,with regard to the

manner of transacting with the pruri", *[nln. oiective of reducing red tape and expediting transactions in

govemment;

WHEREAS, in accordance with this policy, local govemment units have been mandated by R A

9485 to institutionaliie service quality standards to be known as the FEEDBACK MECHANISM;

WHEREAS, this administration advocates the promotion of good.local governance thro^ugh clear,

tranrpar"nt,-..corniaOle anO resfonsivapublic servrce belivery, which is also espoused by R A' 9485;

WHEREAS, this administration is aware of the benelits that implementation 
. 
of a Feedback

Mechanism to the LbU and its constituents, such as less cost of public service delivery, reduce vulnerability

t girft ;l conuption, existence of basis for assessing the performance of the local govemment and staff,

ii"*ff .r customer satisfaction, equal treatment oi customers, availability of complaints and redress

mectranism, and opening the opportunity for people participation on service improvement, among others;

/t"{



Towards this end, the Municipal Govemment of San Roque shall maintain honesty and responsibility

among its ,ubtigomcials anO empioy;esind shall take. appropriate measures to promote transparency with

,.sri il il* ,rrne, ot transaciing *ig' tn. pror" wniin shall encompass a prognm for the adoption of

r'-11iirm.-o p*.Ju* tn.t *ill reduie red tape and expedite transactions in the municipal govemment'

SEcTloN 3. covERAGE. This ordinance sha|l apply to all Municipal Departments and offices, as

well as Municipal fficials and Employees'

sEcTloN 4. Establishment of a Feedback Mechanism for the Municipality of san Roque. The

fr4un,cipaf Core*mentof San noqu. tnrff establrl! a feedback mechanism to enable civic participation and

ffiil; wiy for the tocat govemment to identify key drivers of satisfaction, service aftributes that matler

host, anO priority areas for improving frontline government service delivery'

sEcTloN 5. FORM, The Feedback Mechanism shall be in the form of any of the following, to wit:
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a. Phone Services

b. Suggestion Box

c, Website

d. Email, and

e. Social Media

sEcTtoN 7. FUilDtNG AND APPROPRIATI0N. The Municipal Government shall appropriate in its

Annual Budget sufficient funds to sustain, improve ard update the Feedback Mechanism.

SECTION 8. REPEALING CLAUSE. All Ordinances, executive orders inconsistent herewith are

hereby repealed or modifled accordingly,

SECTTON 9. SEPARABILITY CLAUSE. lf any provisions of this Ordinance is declared by

comp€tent court to be invalid, other provisions not included in such declaration shall remain effective.

SECTION 10. EFFECTMITY CLAUSE. This ordinance shall take effect immediately upon its

approval.

For these purposes, the lntemal Audit Service Offlce shall provide dedicated cellular phone,number,

e-mail address and othersocial media accounts, such as but not limited to Facebook, Messenger, WhatsApp,

i.i.grir, Viber, among others, that can readily be contacted by any person who may have comment or

gggtiii.'. to, and/or c6mplaint against, any Municipal Departm.ent or Office, or any Municipal Official or

;i,i;y;; wn.n*1. *rninted aid appropriate, the Municipal Website shall feature the foregoing contact

details through which any person can communicate with, or a button that can be clicked or connected to

whenever anyone has such comment, suggestion or complaint

SECTTON 6. D|SSEMINATION. The Municipal Govemment shall be responsible for the

dissemination and introduction of the Feedback Mechanism to all constituenls and stakeholders in the

municipality.
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DONE and APPROVED, this lst day of April 2024, at the Sangguniang Bayan Session Hall, 2no

Floor, Balaudnan Building, San Roque, Northem Samar, Philippines
i***fi*ttr***t*a*iit *r**t*titl *li***l*a*lttlt*t**lattltllt** tt*lt

JOCELYN U. CURSO

SB Member (Absent)

GIO S. GALVEZ

SB Member

D L
SB ber

TAN FEDD JARITO.

berB Mem

HN FRANCIS L. ACEBUCHE DEM AVALON

B Member

J. BERE

Ex-Officio Member/ABC Pres. Ex ber/PPSK-Pres.
****r*ri*fi rt**1*i**1tr*ttrtttt***r fifirlrfii**t**firt*

ATTESTED:

I HEREBY CERTIFY, as to the correctness of the foregoing Ordinance.

Iul
ROSA A. SOCORRO

Secretary to the Sangguniang Bayan

/M
ETHELO]RAMIREZ

Municipal Vice Mayor/Presiding Officer

APPR D

MARIA ANA G , MD,MPH

Mun
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