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OFFICE OF THE SANGGUNIANG BAYAN

MUNICIPAL ORDINANCE NO. 14 S, 2024

AN ORDINANCE STRENGTHENING FRONTLINE GOVERNMENT SERVICES IN LOCAL
GOVERNANCE BY ESTABLISHING MECHANISM OF TRANSPARENCY THROUGH THE
INSTITUTIONALIZATION OF THE FEEDBACK MECHANISM IN THE MUNICIPALITY OF
SAN ROQUE, NORTHERN SAMAR AND FOR OTHER PURPOSES
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WHEREAS, Article |1, Section 27 of the Constitution provides that the State shall maintain honesty
and integrity in the public service and shall take positive and effective measures against graft and corruption;

WHEREAS, Republic Act No. 9485, otherwise known as the Anti-Red Tape Act of 2007, provides
that the state shall take appropriate measures to promote transparency in each agency with regard to the
manner of transacting with the public, with the objective of reducing red tape and expediting transactions in
govemnment;

WHEREAS, in accordance with this policy, local government units have been mandated by R.A.
9485 to institutionalize service quality standards to be known as the FEEDBACK MECHANISM;

WHEREAS, this administration advocates the promotion of good local governance through clear,
transparent, accountable and responsive public service delivery, which is also espoused by R.A. 9485;

WHEREAS, this administration is aware of the benefits that implementation of a Feedback
Mechanism to the LGU and its constituents, such as less cost of public service delivery, reduce vulnerability
to graft and corruption, existence of basis for assessing the performance of the local government and staff,
as well as customer satisfaction, equal treatment of customers, availability of complaints and redress
mechanism, and opening the opportunity for people participation on service improvement, among others;

WHEREAS, this administration desires for the Municipal Government of San Roque to reap the
benefits with the establishment of Feedback Mechanism.

BE IT ENACTED, by the Sangguniang Bayan of San Roque, Northern Samar during its regular
session duly assembled that:

SECTION 1. TITLE. This ordinance shall be known as the “Feedback Mechanism of the
Municipality of San Roque, Northern Samar”.

SECTION 2. DECLARATION OF POLICY. It is hereby declared the policy of the Municipality of San

Roque to promote integrity, accountability, proper management of public affairs and public property as well
as to establish effective practices to aim at the prevention of graft and corruption in the government.
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Towards this end, the Municipal Government of San Roque shall maintain honesty and responsibility
among its public officials and employees and shall take appropriate measures to promote transparency with
regard to the manner of transacting with the public, which shall encompass a program for the adoption of
simplified procedures that will reduce red tape and expedite transactions in the municipal government.

SECTION 3. COVERAGE. This ordinance shall apply to all Municipal Departments and Offices, as
well as Municipal Officials and Employees.

SECTION 4. Establishment of a Feedback Mechanism for the Municipality of San Roque. The
Municipal Government of San Roque shall establish a feedback mechanism to enable civic participation and
provide a way for the local government to identify key drivers of satisfaction, service attributes that matter
most, and priority areas for improving frontline government service delivery.

SECTION 5. FORM. The Feedback Mechanism shall be in the form of any of the following, to wit:
a. Phone Services
b. Suggestion Box
c. Website
d. Email, and
e. Social Media

For these purposes, the Internal Audit Service Office shall provide dedicated cellular phone number,
e-mail address and other social media accounts, such as but not limited to Facebook, Messenger, WhatsApp,
Telegram, Viber, among others, that can readily be contacted by any person who may have comment or
suggestion to, and/or complaint against, any Municipal Department or Office, or any Municipal Official or
employee. Whenever warranted and appropriate, the Municipal Website shall feature the foregoing contact
details through which any person can communicate with, or a button that can be clicked or connected to
whenever anyone has such comment, suggestion or complaint.

SECTION 6. DISSEMINATION. The Municipal Govemment shall be responsible for the
dissemination and introduction of the Feedback Mechanism to all constituents and stakeholders in the
municipality.

SECTION 7. FUNDING AND APPROPRIATION. The Municipal Government shall appropriate in its
Annual Budget sufficient funds to sustain, improve and update the Feedback Mechanism.

SECTION 8. REPEALING CLAUSE. All Ordinances, executive orders inconsistent herewith are
hereby repealed or modified accordingly.

SECTION 9. SEPARABILITY CLAUSE. If, any provisions of this Ordinance is declared by
competent court to be invalid, other provisions not included in such declaration shall remain effective.

SECTION 10. EFFECTIVITY CLAUSE. This ordinance shall take effect immediately upon its
approval.

A



Republic of the Philippines
Province of Northern Samar

MUNICIPALITY OF SAN ROQUE
-00000-

Page 3
Municipal Ordinance No. 14 S, 2024

DONE and APPROVED, this 1st day of April 2024, at the Sangguniang Bayan Session Hall, 2nd
Floor, Balaudnan Building, San Roque, Northern Samar, Philippines.
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FEDDPE@ JARITO.

JOCELYN U. CURSO

SB Member (Absent) o SB Member
GIO S. GALVEZ FRANCIS L. ACEBUCHE  DEM
SB Member

B Memberﬁkf;mfﬁ

FREDDIEVﬂ. JARITO
Ex-Officio Member/ABC Pres. Ex-Offigio Meniber/PPSK-Pres.
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| HEREBY CERTIFY, as to the comectness of the foregoing Ordinance.

ROSA A.%%ARRO

Secretary to the Sangguniang Bayan

ATTESTED:

ETHEL}(&J‘?RA IREZ
Municipal Vice Mayor/Presiding Officer

APPROVED:




