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BE IT ENACTED, by the Sangguniang Bayan of San Roque, Northem Samar during its regular
session duly assembled that;

SECTION 1. TITLE - This Ordinance shall be known as the “Citizen’s Charter of the Municipal
Government of San Roque, Northern Samar”.

SECTION 2. POLICY - It is hereby declared the policy of the Municipal Government of San Roque,
Northemn Samar to promote integrity and accountability of its public officials and employees and exercise
transparency in the manner of transacting business with the general public by minimizing red tape and
prevent graft and corruption.

SECTION 3. DECLARATION OF PRINCIPLES - The enactment of this ordinance is anchored in, and
its implementation shall be guided by the following principles:

a. Transparency in government decision making and administration requires information openness on
matters involving the affairs of the Municipal Government of San Roque, Northern Samar;

b. Information openness ensures transparency that effectively enforces accountability of a public
officers and employees;

¢. Supremacy of public trust and welfare; and

d. Customer-friendly, more effective and efficient provision of frontline services.

SECTION 4. COVERAGE - This Ordinance shall apply to all officials and employees of departments,
agencies, divisions and units of the Municipal Government of San Roque, Northemn Samar which provide
frontline services to the general public.

SECTION 5. This Citizen’s Charter of 2024 of the Municipal Government of San Roque, Northem Samar
is_hereby adopted and be implemented in the Municipality of San Roque, Northem Samar, pursuant to
Republic Act-No. 9485 which shall form and made an integral part of this Ordinance.

SEQTION 6. DISSEMINATION - The Municipal Government of San Roque, Northern Samar shall be
responsible for-the dissemination and introduction of the Citizen'’s Charter to all its constituents in the
municipality.

SECTION 7. SEPARABILITY CLAUSE - Should any provision of this Ordinance be declared invalid or

unconstitutional by any court of competent jurisdiction, portions not so declared shall remain in full force and
effect.

SECTION 8. REPEALING CLAUSE - All ordinances, Executive Orders inconsistent herewith are hereby
repealed and or modified accordingly.
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SECTION 9. EFFECTIVITY - This ordinance shall take effect immediately upon its approval.

DONE and APPROVED, this 15t day of April, 2024 at Sangguniang Bayan Session Hall, 2nd Floor,
Balaudnan Building, San Roque, Northern Samar, Philippines.
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| HEREBY CERTIFY, as to the correctness of the foregoing Ordinance.

CLARISSA SIERVO-MORILLO
LLSO-II
Temporary Jecretary to the Sangguniang Bayan

ATTESTED:

ETHEL O..: RAMIREZ

Municipal Vice Mayor/Presiding Officer

<

FREDDIEF. JARITO
Ex-Officio Member/ABC Pres.

APPROVED:

MARIA ANA G. N, MD, MPH
Munici yor



